PAYMENT

25% deposit required to secure booking, payable by:

1: Direct deposit to our bank account (EFT)

2: Visa and MasterCard (1.80% surcharge)

3: AMEX (3.8% surcharge)

Full payment must be received 14 days prior to date of Tour.

PAYMENT METHOD

Direct into our Bank Account:

Westpac Australia

Account Name: Elite Day Tours

BSB: 033 371

Account: 240282

or

Visa and MasterCard

Email your card type, name on card, card number and expiry date.
Or call with your card details for over the phone payment.
int: +61 414 930 333

Within Australia: 0414 930 333

CANCELLATION POLICY
25% deposit is not refundable if the tour is cancelled within 14 days of the tour date.
Cancellation within 14 — 30 days of the tour date will incur a $100 administration fee.

CODE OF CONDUCT on ELITE DAY TOURS:

Persons causing a nuisance to other passengers may be removed from the vehicle. Elite Day Tour will not be liable for
any expense incurred by the passengers should this occur. Uncontrollable and disruptive drunken behaviour will not be
tolerated. Wineries, Clubs and Distilleries reserve the right to refuse service & entry. Disruptive persons will not be
allowed on the touring vehicle. No BYO food or drink is allowed in any venues we visit unless told otherwise by your tour
host or driver. Individuals are responsible for any damage inflicted to any establishments visited on our tours.

VEHICLE TERMS AND CONDITIONS:

1. Hire over run charged at $100 per 15mins and required on the day payable by cash or EFT

2. Strictly no smoking in any of our vehicles

3. No illegal substances

4. No more than passengers than the maximum capacity

5. Seat belts must be worn

6. Breakages of glasses will be charged at $10 per glass

7. We reserve the right to charge an additional $250 for cleaning should one of our vehicles become unreasonably dirty.
8. Whilst we make every effort to have our vehicles arrive on time, every, we cannot be responsible for traffic delays,
accidents etc. However, we will organise alternative transport in this event.

9. We reserve the right to evict or refuse any passenger.

NAME ON BOOKING:

DATE OF TOUR: DATE SIGNED:

SIGNATURE:

Please sign, scan and email to tanina@elitedaytours.com.au

or simply sign and bring the signed Terms and Conditions with you on the day of the Tour. Thank you
Tanina Osborne

Tour Designer & Host

M: 0414 930 333
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